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Abstract

Media spokesperson strategies play a crucial role in managing media crises,
relying on advance planning, transparency, and rapid response to ensure
accurate information is delivered to the public and media, helping to reduce
rumors and contain the repercussions of the crisis. These strategies include
delivering clear and consistent messages, building trust through effective
communication, and using traditional and digital media to ensure rapid access
to the target audience. Media crisis management also requires the ability to
adapt to developments in the situation, employing open dialogue methods, and
acknowledging problems when necessary, which contributes to enhancing the

credibility of the institution and achieving its stability during crises.
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